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Rolling stock improvements

Key service changes

Stations

•  King’s Lynn / Cambridge Express services to  
London King’s Cross will see existing mid-life class 365 
rolling stock replaced by newer, air-conditioned  
class 377s during 2016

•  The older class 317s and 321s (which are mostly used in 
the peaks to provide extra capacity) will be replaced by 
new class 700s between 2016 and 2018

•  Most other Cambridge and Peterborough services will see 
new class 700s phased in between 2016 and 2018

• Class 365s will continue to operate some peak services to 
and from Peterborough

By December 2018, the frequency of off-peak services 
between King’s Lynn and London King’s Cross will double 
from one train per hour (1tph) to 2tph in each direction (except 
at certain times when scheduled freight trains on the King’s 
Lynn branch prevent this). This increase in frequency will be 
enabled by planned Network Rail works at Ely Junction. 

In 2018 a major revamp of the timetable will take place, linked 
to the Thameslink Programme.

• Cambridge and Peterborough will be directly linked to  
London St Pancras International, Farringdon,  
City Thameslink, London Blackfriars, London Bridge,  
East Croydon and further south. Specifically:

 ◦ 2tph Cambridge to Brighton via Gatwick Airport (around 
1hr 40 mins to Gatwick, 2hr 10 mins to Brighton – up to 
half an hour faster than today)

 ◦  2tph Cambridge to Tattenham Corner 

 ◦  2tph Peterborough to Horsham via Gatwick Airport

•  Typical off-peak journeys on the Cambridge Express 
(Cambridge - London King’s Cross) will be reduced to less 
than 50 minutes

•  Off-peak, Cambridge will receive 6tph to and from central 
London, up from 4tph at present. These services will 
provide a range of stopping patterns, with 2tph continuing 
to operate non-stop from London to Cambridge

•  In total nearly 3,000 extra seats from Cambridge to London 
in the morning peak will be provided and overall capacity 
more than doubled

We are committed to further development work on plans for 
major enhancements at Stevenage station. 

All stations on the franchise will benefit from a share of the 
£50m investment planned in improving station facilities and 
appearance. Benefits for stations served by Great Northern 
‘outers’ include the following:

• Interactive touch screens at Finsbury Park and Stevenage, 
providing train running information, journey planning, 
connection information and local maps 

• Our investment programme for stations includes funding for 
more CCTV, toilet refurbishments, new retail facilities, help 
points and car park improvements – as well as plans for 
increased cycle storage and improved transport integration. 
More details on specific plans for individual stations will be 
provided at a later stage

Free WiFi

Free WiFi is planned to be introduced at 104 of the busiest 
stations across the Govia Thameslink Railway (GTR) 
franchise.

First to last station staffing

First to last station staffing will be introduced at Hatfield, 
Hitchin, Huntingdon, Letchworth Garden City and  
Potters Bar – as part of plans to provide first to last staffing at 
the 101 busiest stations on the GTR franchise.


