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Introduction 

This is information to help you travel 
on trains from these train companies: 

• Great Northern.

• Gatwick Express.

• Southern.

• Thameslink.
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Planning your journey 

We have different ways to help you 
plan your journey.  

Online journey planners 

You can use these to plan any train 
journey in the UK. 

They will tell you train times and ticket 
prices.  

The journey planner knows when a 
train is cancelled so you will not be 
sold a ticket for a cancelled train. 
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The journey planner will tell people if 
a train is cancelled or delayed. 

Sometimes there will be messages 
giving you advice about what to do if 
your train is not running.  

Getting information on 
your phone 

On the National Rail website, you can 
ask to get messages sent to your 
phone telling you: 

• What is happening with your train.

• If there are any changes to your
train journey.
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Go to:  
www.nationalrail.co.uk 
and click on the train journey you 
want to get. 

To get messages on WhatsApp or 
Facebook Messenger, click the yellow 
‘Keep Me Updated’ button. 

To get messages by text, email or 
Twitter, click on the blue ‘Set up 
Journey Alerts’ button.  
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https://www.nationalrail.co.uk


You can see the journey planners for 
each train company by following 
these links: 

• Great Northern:
www.greatnorthernrail.com

• Gatwick Express:
www.gatwickexpress.com

• Southern:
www.southernrailway.com

• Thameslink:
www.thameslinkrailway.com

• National Rail:
www.nationalrail.co.uk
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https://www.greatnorthernrail.com
https://www.gatwickexpress.com
https://www.southernrailway.com
https://www.thameslinkrailway.com
https://www.nationalrail.co.uk


Station information 
You can find out what there is at our 
stations to help you, like if there are 
toilets or a car park.  

Follow these links to find out about 
what help there is at our stations: 

• Great Northern: 
www.greatnorthernrail.com/travel-
information/plan-your-journey/
station-information 

• Gatwick Express: 
www.gatwickexpress.com/travel-
information/plan-your-journey/
station-information 

• Southern: 
www.southernrailway.com/travel-
information/plan-your-journey/
station-information 

• Thameslink: 
www.thameslinkrailway.com/travel-
information/plan-your-journey/
station-information 
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Timetables 

A timetable tells you when we are 
planning to run trains. 

These do not tell you if trains are 
cancelled. Always check a journey 
planner before you travel.  

You can print our timetables by 
following this link: 
www.nationalrail.co.uk/print-at-
home-timetables.aspx 

You can ask us to send you a paper 
copy of a timetable by: 

• Emailing:
customer.relations@nationalrail.co.uk

• Phoning: 0800 022 3720
(line open Monday to Friday, 9am to
5pm).
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https://www.nationalrail.co.uk/print-at-home-timetables.aspx
https://www.nationalrail.co.uk/print-at-home-timetables.aspx


Follow the links below to find our train 
timetables: 

• Great Northern: 
www.greatnorthernrail.com/travel-
information/plan-your-journey/
timetables 

• Gatwick Express: 
www.gatwickexpress.com/travel-
information/plan-your-journey/
timetables 

• Southern: 
www.southernrailway.com/travel-
information/plan-your-journey/
timetables 

• Thameslink: 
www.thameslinkrailway.com/travel-
information/plan-your-journey/
timetables 
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Find a quieter train 

You can find out if your train is likely 
to be busy or quiet.  

If you would like to find a quiet train, 
you can follow these links: 

• Great Northern:
www.greatnorthernrail.com/travel-
information/plan-your-journey/find-
a-quieter-train

• Gatwick Express:
www.gatwickexpress.com/travel-
information/plan-your-journey/find-
a-quieter-train

• Southern:
www.southernrailway.com/travel-
information/plan-your-journey/find-
a-quieter-train

• Thameslink:
www.thameslinkrailway.com/travel-
information/plan-your-journey/find-
a-quieter-train
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https://www.greatnorthernrail.com/travel-information/plan-your-journey/find-a-quieter-train
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https://www.southernrailway.com/travel-information/plan-your-journey/find-a-quieter-train
https://www.southernrailway.com/travel-information/plan-your-journey/find-a-quieter-train
https://www.thameslinkrailway.com/travel-information/plan-your-journey/find-a-quieter-train
https://www.thameslinkrailway.com/travel-information/plan-your-journey/find-a-quieter-train
https://www.thameslinkrailway.com/travel-information/plan-your-journey/find-a-quieter-train


Changes to your journey 

There are different ways you can 
check if your train is running before 
you start your journey.  

Live departures 

Departures are times when trains 
leave the station.  

You can see the times that trains are 
planned to leave your station in the 
next 2 hours.  

You can also see if the train is usually 
busy. 
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Follow these links to see live 
departures: 

• Great Northern: 
www.greatnorthernrail.com/travel-
information/plan-your-journey/live-
departures-and-arrivals 

• Gatwick Express: 
www.gatwickexpress.com/travel-
information/plan-your-journey/live-
departures-and-arrivals 

• Southern: 
www.southernrailway.com/travel-
information/plan-your-journey/live-
departures-and-arrivals 

• Thameslink: 
www.thameslinkrailway.com/travel-
information/plan-your-journey/live-
departures-and-arrivals 
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https://www.greatnorthernrail.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.greatnorthernrail.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.greatnorthernrail.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.gatwickexpress.com/travel-information/plan-your-journey/live-departures-and-arrivals?OriginCode=VIC&DestinationCode=GTW&type=departures
https://www.gatwickexpress.com/travel-information/plan-your-journey/live-departures-and-arrivals?OriginCode=VIC&DestinationCode=GTW&type=departures
https://www.gatwickexpress.com/travel-information/plan-your-journey/live-departures-and-arrivals?OriginCode=VIC&DestinationCode=GTW&type=departures
https://www.southernrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.southernrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.southernrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.thameslinkrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.thameslinkrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals
https://www.thameslinkrailway.com/travel-information/plan-your-journey/live-departures-and-arrivals


Live map 

You can see a live map of our train 
service. 

It will show you any changes to the 
planned train service.   

You can see if your train journey has 
changed and what you need to do.  
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Follow these links to go to our Live 
maps: 

• Great Northern: 
www.livemap.greatnorthernrail.com
/#/GN/mapview 

• Southern: 
www.livemap.southernrailway.com/
#/SN/mapview 

• Thameslink: 

www.livemap.thameslinkrailway.co
m/#/TL/mapview 
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https://livemap.greatnorthernrail.com/#/GN/mapview
https://livemap.greatnorthernrail.com/#/GN/mapview
https://livemap.southernrailway.com/#/SN/mapview
https://livemap.southernrailway.com/#/SN/mapview
https://livemap.thameslinkrailway.com/#/TL/mapview
https://livemap.thameslinkrailway.com/#/TL/mapview


Service changes 

We have a page on our websites that 
tells you if there are any changes to 
our services.  

This might be for things like: 

• Lifts being broken. 

• Your train having fewer carriages.  

Any information about changes to 
your train will be announced on the 
loudspeaker on the platform. 
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You can follow these links to see if 
there are any changes to our service: 

• Great Northern:
www.greatnorthernrail.com/travel-
information/plan-your-journey/
service-updates

• Gatwick Express:
www.gatwickexpress.com/travel-
information/plan-your-journey/
service-updates

• Southern:
www.southernrailway.com/travel-
information/plan-your-journey/
service-updates

• Thameslink:
www.thameslinkrailway.com/travel-
information/plan-your-journey/
service-updates
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https://www.greatnorthernrail.com/travel-information/plan-your-journey/service-updates
https://www.greatnorthernrail.com/travel-information/plan-your-journey/service-updates
https://www.greatnorthernrail.com/travel-information/plan-your-journey/service-updates
https://www.gatwickexpress.com/travel-information/plan-your-journey/service-updates
https://www.gatwickexpress.com/travel-information/plan-your-journey/service-updates
https://www.gatwickexpress.com/travel-information/plan-your-journey/service-updates
https://www.southernrailway.com/travel-information/plan-your-journey/service-updates
https://www.southernrailway.com/travel-information/plan-your-journey/service-updates
https://www.southernrailway.com/travel-information/plan-your-journey/service-updates
https://www.thameslinkrailway.com/travel-information/plan-your-journey/service-updates
https://www.thameslinkrailway.com/travel-information/plan-your-journey/service-updates
https://www.thameslinkrailway.com/travel-information/plan-your-journey/service-updates


Different ways to get to 
where you want to go 

We have maps that you can use if the 
train you want to get is not running.  

You can save these to your phone or 
computer to help you use them.  

You need to check if you can use the 
ticket you have on a different train.  

You might have to buy a new train 
ticket for journeys marked with a  
star(*) on the map.  
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Follow these links to get a map of the 
different trains you can get: 

• Great Northern: 
www.greatnorthernrail.com/travel-
information/travel-help/alternative-
route-maps 

• Southern: 
www.southernrailway.com/travel-
information/travel-help/alternative-
route-maps 

• Thameslink: 
www.thameslinkrailway.com/travel-
information/travel-help/alternative-
route-maps 
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https://www.greatnorthernrail.com/travel-information/travel-help/alternative-route-maps
https://www.greatnorthernrail.com/travel-information/travel-help/alternative-route-maps
https://www.greatnorthernrail.com/travel-information/travel-help/alternative-route-maps
https://www.southernrailway.com/travel-information/travel-help/alternative-route-maps
https://www.southernrailway.com/travel-information/travel-help/alternative-route-maps
https://www.southernrailway.com/travel-information/travel-help/alternative-route-maps
https://www.thameslinkrailway.com/travel-information/travel-help/alternative-route-maps
https://www.thameslinkrailway.com/travel-information/travel-help/alternative-route-maps
https://www.thameslinkrailway.com/travel-information/travel-help/alternative-route-maps


If we are doing work on 
your train line  

Sometimes we need to do work on 
your train line and the trains will not 
be running. 

If this happens, you can find out if 
there are buses that will take you 
where you want to go.  

All our buses will show where they are 
going and will be accessible for 
disabled people.  

If the bus is not accessible for 
disabled people, we will find a 
different way for you to travel, like in a 
free taxi.  
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Follow these links to find out about 
any work we are doing to train lines: 

• Great Northern:
www.greatnorthernrail.com/travel-
information/plan-your-journey/
planned-engineering-work

• Gatwick Express:
www.gatwickexpress.com/travel-
information/plan-your-journey/
planned-engineering-work

• Southern:
www.southernrailway.com/travel-
information/plan-your-journey/
planned-engineering-work

• Thameslink:
www.thameslinkrailway.com/travel-
information/plan-your-journey/
planned-engineering-work
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https://www.greatnorthernrail.com/travel-information/plan-your-journey/planned-engineering-work
https://www.greatnorthernrail.com/travel-information/plan-your-journey/planned-engineering-work
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Twitter 

We share information about any 
changes to train services on Twitter. 

You do not need a Twitter account to 
use see this information. 

You can ask or tell us anything on 
Twitter. 

Follow these links to see our Twitter 
pages: 

• Great Northern:
www.twitter.com/GNRailUK

• Gatwick Express:
www.twitter.com/GatwickExpress

• Southern:
www.twitter.com/SouthernRailUK

• Thameslink:
www.twitter.com/TLRailUK
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https://twitter.com/GNRailUK
https://twitter.com/GatwickExpress
https://twitter.com/SouthernRailUK
https://twitter.com/TLRailUK


Helping you at the station 

There are different ways you can get 
information when you are at the 
station.  

Information screens 

Our information screens tell you: 

• When your train will get to the 
station. 

• Which platform your train will be 
on.  
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If the train is marked as ‘delayed’ on 
the screen, it means either: 

• It has not left the station it is
starting from yet, or

• It has not moved in the last 5
minutes.

At some of our stations we have 
screens that will tell you more 
detailed information about the train 
service.  
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Announcements on the 
loudspeaker  

There will be announcements on the 
loudspeakers on the platform.  

They will tell you: 

• Information about the next train to 
arrive at the platform. 

• About any changes to the planned 
train service.  

• Any planned changes to the train 
service that are happening soon.  

• If there will be any delays further on 
in your journey. 
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Posters 

There are posters at train stations 
that show events or work happening 
at the station.  

The posters will tell you about the 
things you can find in the station too.  

For the most up to date information, 
please look at our websites.  

 26



Help points 

You can ask any train or station staff 
to help you.  

If there are no staff at the station, you 
can use our help points.  

These are clear to see and easy to 
use, with an emergency button you 
can use if you need help straight 
away.  

The information button will phone up 
the National Rail team who can give 
you information.   

If the last train of the day is cancelled, 
you can ask a member of staff at the 
station or use the help point to find 
out how we can help you. 
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Helping you on the train 

You can get help when you are on the 
train.  

Information Screen 

There are Information Screens on the 
train that will tell you where the train 
is stopping. 

The screens will also tell you if there 
are any changes to your train journey. 

There are also loudspeaker 
announcements that say the 
information on the screens.  
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Train staff 

The staff on the train will make 
announcements on the loudspeaker. 

On some trains, staff will walk 
through the train to give extra help if 
needed.  

You can always get live information 
from our Twitter team on your phone. 
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